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A multi-channel solution   

 

 

 
 
Managing returns 
Manage returns from multiple channels and 
reduce fraud with the Fujitsu ReturnCENTER™ 
application. ReturnCENTER allows you to 
centrally maintain sales order and return 
information, and access it from any location. 
You significantly reduce your costs through 
better inventory management and 
elimination of fraud-related issues, while 
improving service to your customers. As with 
all of the leading Fujitsu enterprise software 
applications, ReturnCENTER is secure, reliable 
and capable of handling large volumes of 
data. 
 
Flexibility and control 
ReturnCENTER is designed to give you 
tremendous flexibility and control when it 
comes to the returns management process. 
It easily integrates with any number of Point 
of-Sale and Web applications, and allows 
easy capture of customer and product data 
along with the establishment of business 
process rules. 
 
. 
 
 
 
 
 
 

 
Return Processes Managed with 
ReturnCenter 
■ Review original transaction by receipt 

identifier (receipt barcode) 
■ Review original transaction by customer 

detail (name, address, phone number) 
with or without receipt 

■ Capture and report on the reasons for 
merchandise returns 

■ Check whether a product has been 
returned before 

■ Confirm price of product at time of sale 
(i.e., price paid, discounts applied and 
applicable taxes) 

■ Prevent fraudulent returns of items 
purchased from another retailer 

■ Manage returns without a receipt through a 
velocity check that limits the number of 
returns allowed by validating the return 
against multiple user identified frequency 
and dollar parameters. 

■ Alert management of potential fraud by 
flagging certain customers (e.g., those with 
frequent returns) with a “black mark.” 

■ Create a refund transaction when requested 
by the Point-of-Sale system 

■ Track returns processing 
■ Enable help desk to respond to customer 

information requests 
■ Provide information contained in 
■ ReturnCENTER to reporting and 

analysis systems
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Robust reporting 
The reporting capability in ReturnCENTER gives management 
critical insight into those activities that have the greatest impact 
on the returns process. The types of reports available 
include the following: 
Daily report on returns by: 
■ Store associate 
■ Value of return transactions reason code 
■ Report of potential return abusers based on: 

–– Frequency 
–– Value 

 
Exception reports: 
■ Manager overrides 
■  High value returns 
■  Reconciliation report: 

–– Incomplete return transaction 
–– Easy administration 

 
Installing and administering ReturnCENTER requires only basic 
systems and database administration skills. You may handle 
administration locally or remotely, completely automate all 
data loading processes, and run extensive diagnostic logs to 
assist with troubleshooting. Fujitsu also has a broad and 
experienced professional services team that can install, 
customize and maintain your ReturnCENTER solution. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Fujitsu difference 
Fujitsu is your one-stop resource for Retailing solutions. In addition 
to ReturnCENTER, we offer a complete range of application 
software, including point-of-service, loyalty, data management, 
stored valuecards and workforce management. We also deliver the 
hardware andservices you need to excel in today’s challenging 
retail environment.Our focus on relentless cost reduction means 
we’ll partner with you to significantly lower your store technology 
costs - not only in the beginning, but over the entire life of your 
system. 
 
ReturnCENTER is part of Fujitsu Retail Suite 
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Fujitsu platform solutions 

In addition to Fujitsu ReturnCENTER, Fujitsu 
provides a range of platform solutions. They 
combine reliable Fujitsu products with the 
best in services, know-how and worldwide 
partnerships. 
 
Dynamic Infrastructures 
With the Fujitsu Dynamic Infrastructures 
approach, Fujitsu offers a full portfolio of IT 
products, solutions and services, ranging from 
clients to datacenter solutions, Managed 
Infrastructure and Infrastructure-as-a-Service. 
How much you benefit from Fujitsu 
technologies and services depends on the 
level of cooperation you choose. This takes IT 
flexibility and efficiency to the next level. 
 
Computing products 
www.fujitsu.com/global/services/computing/ 
- PRIMERGY: Industrial standard server 
- SPARC Enterprise: UNIX server 
- PRIMEQUEST: Mission-critical IA server 
- ETERNUS: Storage system 
Software 
www.fujitsu.com/software/ 
- Interstage: Application infrastructure 
software 
- Systemwalker: System management 
software 
 

 
 
 

 More information 

Learn more about Fujitsu’s New Model for 
Retail, please contact your Fujitsu sales 
representative, Fujitsu business partner, or 
visit our website. 
www.fujitsu.com/global/solutions/retail 

 
Fujitsu green policy innovation 

Fujitsu Green Policy Innovation is our 
worldwide project for reducing burdens on the 
environment. Using our global know-how, we 
aim to resolve issues of environmental energy 
efficiency through IT. Please find further 
information at:  
www.fujitsu.com/global/about/environment/ 

 
 
 
 

 Copyright 

© Copyright 2013 Fujitsuand  the Fujitsu 
logo, are trademarks or registered trademarks 
of Fujitsu Limited in Japan and other 
countries.Other company, product and service 
names may be trademarks or registered 
trademarks of their respective owners. 

Disclaimer 

Technical data subject to modification and 
delivery subject to availability. Any liability 
that the data and illustrations are complete, 
actual or correct is excluded. Designations 
may be trademarks and/or copyrights of the 
respective manufacturer, the use of which by 
third parties for their own purposes may 
infringe the rights of such owner. 
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FUJITSU Technology Solutions GmbH 
Mies-van-der-Rohe-Strasse 8, 80807 München, Deutschland 
Phone number: +49 1805 372-900* 
E-Mail: cic@ts.fujitsu.com 
Website: http:// www.fujitsu.com 
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