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Fujitsu InfoPoint Kiosk
Self-Service Solution

In the drive to complete effectivity, retailers need to find new and more cost-
effective ways to inform and communicate with their customers on a one-to-one
basis, while also opening up new revenue opportunities that would be too costly to
exploit using traditional sales channels

Interactive Kiosk

Fujitsu specialises in providing customised,
end-to-end interactive kiosk solutions
designed specifically to meet the needs of
your business. We offer a full service package
- from initial design, through software and
hardware development, deployment and
network integration to ongoing operation and
maintenance - and provide the most flexible,
reliable and cost-effective kiosk solutions
available today. Our open architecture and
strategic partnerships with other blue-chip
vendors also mean that our customers have a
choice of suppliers for their system
components.

Having pioneered the design of kiosk-based
ATMs and delivered one of the largest self-
service estates, Fujitsu boasts one of the most
competitive and most experienced teams in
the business. We have a wealth of expertise
to help you employ kiosk technology
efficiently and effectively and realise real
business advantage by opening up new
revenue opportunities, reducing operational
costs and increasing customer satisfaction.

End-to-End Kiosk Solutions

Fujitsu provides end-to-end kiok solutions
dedicated to realizing individual requirements
in the most optimal way. We offer a complete
service package - from requirements analysis,
individual and tailored to the application
design, implementation and pilot testig of
hard- and software, up to commissioning.

Green IT

With its ergonomic controls and smoothly
running operation, we guarantee the
acceptance by customers and employees.

High Performance

Fujitsu is one oft he leading companies in the
development of interactive kiosks. The
interactive kiosks offer attractive, flexible and
reliable solutions. Due to strategic
partnerships with innovative technology
partners and an open solution archeticture,
we are able to select the best system
components for your requirements.

Applications

m Support for loyalty programs

m Issue personalized coupons

m Management of loyalty points

m Providing product information and product
comprarison

m Charging of credit (Phone,...)

m Conduct customer survey

m Customer reviews of products

m Presentation of Digital Media

m Employee services, such as ordering, time
account, holiday requests, billing, short
training courses
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Components

Major Components

Fujitsu All-In-One Kiosk

m Windows Embedded WES7, POSReady 2009 or WEPQS
m Intel CPU

m 15,6™, 18,5™ or 21,5"-Touch-Display

m Single-Touch (with Gesture) or Multi-Touch

m 2-8 GB RAM, 64 GB SSD or 160 GB Hard Disk

m Multiple powered and unpowered USB ports

m LAN, optional Wi-Fi and 3G

External Scan Module External Payment Module
m High performance imaging technology m (ard payment version - integrated EFT Pin Pad & Card Reader,
m 1d, 2d, PDF412 support. attached EFT, Contactless

m Small lens and presentation variants available.

Exteral Print Module

m Thermal printer FP 510 11,

m Print speed max. 300 mm/s (80Ips),
m Print width max. 80 mm
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Technical Details

Fujitsu InfoPoint Kiosk

CPU Intel® PineView or Sandybridge-CPU

Memory 2 GB to 4 GB (PineView), 2 GB to 8 GB

Slots 1 slot (Sandybridge)

Storage 64 (B SSD or 160 GB Hard Disk

Display 15,6, 18,5" or 21,5"-TFT-Colour-LCD-Touchpanel

Touchscreen True Flat touchscreen with gesture recognition or P-Cap Multi-Touch
IP Protection : IP54

Audio Internal speakers, 2 x 2 W

Video Intergrated 2MP-Webcam

Keyboard On Screen Pop Up Keyboard (WES7)

Interfaces

External I/0-ports

4 x USB 2.0 Type A

4 x serial (RJ45-Type)-COM1/2 Standard-COM, COM3/4 with +5V/+12V-voltage selection

1 x parallel D-sub 25F

1 x LAN RJ-45 (10/100/1000 Mbit/s Giga LAN)
1 x microphone input

1 x Audio-Out

1 x 2. Display DB 15F

LAN / Wireless LAN LAN (Standard)
WLAN (optional internal mini PCI-E or USB)
Bluetooth (optional)
Scan Module Optional scanner for 1d-, 2d- und PDF412-Format
Print Module Print option for 80-mm- Thermal printing,

Printer FP 510 11, Print speed: max. 300 mm/s (80Ips)

Payment Module

(Card option - Card reader, Chip(contact or contactless)

Power supply

External power supply (19V DC, 90 W, 4,7A)

System management

Intel Active Management Technology (AMT)
Desktop Management Interface (DMI)
Pre-boot Execution Environment (PXE)
Advanced Power Management (APM)

Advanced Configuration and Power Interface (ACPI)

Wake on LAN (Wol)
System Management BIOS

Environmental operating conditions

Temperatur: 0 to 40 °C
Humidity: 20 to 85 % (not condensing)

Dimensions 1500mm (Height) x 400mm (Width) x 100mm (Depth)
1500mm (Height) x 400mm (Width) x 200mm (Depth) with optional Print- / Scan Module
Base plate xx mm (Height)

Software

Operating system

Microsoft® Windows® Embedded (WES7, POSReady 2009 oder WEPQS)

Green Management

Compliance Standard

RoHS (Restriction of Hazardous Substances)

WEEE (Waste Electrical and Electronic Equipment)

*Availability and technical modifications reserved
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Fujitsu platform solutions

In addition to Fujitsu Info Point Kiosk, Fujitsu
provides a range of platform solutions. They
combine reliable Fujitsu products with the
best in services, know-how and worldwide
partnerships.

Dynamic Infrastructures

With the Fujitsu Dynamic Infrastructures
approach, Fujitsu offers a full portfolio of IT
products, solutions and services, ranging from
clients to datacenter solutions, Managed
Infrastructure and Infrastructure-as-a-Service.
How much you benefit from Fujitsu
technologies and services depends on the
level of cooperation you choose. This takes IT
flexibility and efficiency to the next level.

Computing products
www.fujitsu.com/global/services/computing/
- PRIMERGY: Industrial standard server
- SPARC Enterprise: UNIX server

- PRIMEQUEST: Mission-critical IA server
- ETERNUS: Storage system

Software

www.fujitsu.com/software/

- Interstage: Application infrastructure
software

- Systemwalker: System management
software

More information

Learn more about Fujitsu's New Model for
Retail, please contact your Fujitsu sales
representative, Fujitsu business partner, or
visit our website.
www.fujitsu.com/global/solutions/retail

Fujitsu green policy innovation

Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on the
environment. Using our global know-how, we
aim to resolve issues of environmental energy
efficiency through IT. Please find further
information at:
www.fujitsu.com/global/about/environment/

Green
Policy
Innovation

Copyright

© Copyright 2013 Fujitsuand the Fujitsu
logo, are trademarks or registered trademarks
of Fujitsu Limited in Japan and other
countries.Other company, product and service
names may be trademarks or registered
trademarks of their respective owners.

Disclaimer

Technical data subject to modification and
delivery subject to availability. Any liability
that the data and illustrations are complete,
actual or correct is excluded. Designations
may be trademarks and/or copyrights of the
respective manufacturer, the use of which by
third parties for their own purposes may
infringe the rights of such owner.

Contact
FUJITSU Technology Solutions GmbH

Mies-van-der-Rohe-Strasse 8, 80807 Miinchen, Deutschland

Phone number: +49 1805 372-900*
E-Mail: cic@ts.fujitsu.com

Website: http:// www.fujitsu.com
2013-03-20 CEMEA&I
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