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Accessing Documents

You can get the latest PRIMEQUEST 2000 series information and manuals at the following
websites.

Manuals

You can view the latest editions of the PRIMEQUEST 2000 series manuals at the following websites.

Endlish http://www.fujitsu.com/global/services/computing/server/primequest/
nglis
9 http://manuals.ts.fujitsu.com/

Japanese http://jp.fujitsu.com/platform/server/primequest/manual/2000/

Latest information

For the latest information about the PRIMEQUEST 2000 series hardware, software, and
documentation, see the following Fujitsu websites.

English http://www.fujitsu.com/global/services/computing/server/primequest/

Japanese http://jp.fujitsu.com/platform/server/primequest/

To Use This Product Safely

Before using this product, thoroughly read the attached PRIMEQUEST 2000 Series Safety and
Regulatory Information ((A92344-0523).

How to use this manual

This manual contains important information regarding the safe use of this product. Read the
manual thoroughly before using this product. Be sure to keep this manual in a safe and convenient

location for quick reference.
2
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PRIMEQUEST 2000 Series Documentation

System design and hardware  PRIMEQUEST 2000 Series General Description

installation and connection  PRIMEQUEST 2000 Series Hardware Installation Manual
Fujitsu MT10/ SPARC M 10 System/SPARC Enterprise/PRIMEQUEST
COMMON INSTALLATION PLANNING MANUAL

Initial installation PRIMEQUEST 2000 Series Getting Started Guide
PRIMEQUEST 2000 Series Safety and Regulatory Information
PRIMEQUEST 2000 Series Installation Manual

Operation and management  PRIMEQUEST 2000 Series Administration Manual
PRIMEQUEST 2000 Series User Interface Operating Instructions
PRIMEQUEST 2000 Series Tool Reference
PRIMEQUEST 2000 REMCS Installation Manual

Troubleshooting PRIMEQUEST 2000 Series Message Reference
Up-to-date product PRIMEQUEST 2000 Series Errata and Addenda
information (as required) This document is available at the following website:

http://www.fujitsu.com/global/services/computing/server/primequest/
http://manuals.ts.fujitsu.com/

Globalization English-lanquage manuals and the PRIMEQUEST 2000 Series Safety
and Regulatory Information (CA92344-0523) manual in other
languages are available at the following website:
http://www.fujitsu.com/global/services/computing/server/primequest/
http://manuals.ts.fujitsu.com/

Installation Steps for PRIMEQUEST 2000 Series

Step 1 Check the power source, air conditioning equipment, and location of the installation site.
For details, see the PRIMEQUEST 2000 Series Hardware Installation Manual.

Step 2 Check the safety notes for ensuring the correct and safe operation of the product. For
details, see the PRIMEQUEST 2000 Series Safety and Requlatory Information.

Step 3 Confirm that no components are missing. See the packing list supplied with the main unit.

Step 4 Connect the input power cables to the main unit. For details, see the PRIMEQUEST 2000
Series Installation Manual.

Step 5 Connect the console to the main unit. For details, see the PRIMEQUEST 2000 Series
Installation Manual.

Step 6 Power on the main unit. For details, see the PRIMEQUEST 2000 Series Installation Manual.

Step 7 Set up the main unit (including UEFI settings, and initialization settings for partitions and
the MMB). For details, see the PRIMEQUEST 2000 Series Installation Manual.

Step 8 Connect the MMB and perform the connection test. For details, see the PRIMEQUEST 2000
Series Installation Manual.

Step 9 After connecting the MMB, set up the operation environment. For details, see the
PRIMEQUEST 2000 Series Installation Manual.

Step 10 Install the OS and the software provided. For details, see the PRIMEQUEST 2000 Series
Installation Manualand the manuals for the software provided.

Step 11 After installing the 0S, perform the required work (such as setting the monitoring
method, saving setting information, making the security and SNMP settings). For details,
see the PRIMEQUEST 2000 Series Installation Manual.

Step 12 Perform the remaining setup work required for the operation and management of the
system. For details, see the PRIMEQUEST 2000 Series Administration Manual.




Support and Service

Regarding Firmware Modification

® Firmware posted below can be updated on customer s site. Firmware-related information is
available together with the update procedures at the following website:
http://support.ts.fujitsu.com/

® When a component is added, it may be necessary to make changes to the firmware. For details,
see 3.4 Adding Components in the PRIMEQUEST 2000 Series Administration Manual
(CA92344-0537).

Product and service inquiries

For all product use and technical inquiries, contact the store where you purchased the product, or a
Fujitsu sales representative or systems engineer (SE). If you do not know the appropriate contact
address for inquiries about the PRIMEQUEST 2000 series, use the "Fujitsu contact line."

Fujitsu contact line

® Web inquiries:
For details, see the following Fujitsu website:
https://www-s.fujitsu.com/global/contact/computing/PRMQST_feedback.html

Warranty

If @ component failure occurs during the warranty period, we will repair it free of charge in
accordance with the terms of the warranty agreement. For details, see the warranty agreement.

Repair

® Your cooperation is requested regarding the repair work to be performed by maintenance
personnel authorized by Fujitsu. Your presence during the work of the authorized maintenance
personnel is also requested.

® When authorized maintenance personnel performs repair work at your office, your approval will
be required to permit the authorized maintenance personnel to enter your offices, use the
equipment required for the work free of charge, and bring in devices or software for use on the
product within the scope required for the repair work.

® Depending on repair work to be done, we may need to ask you to operate devices or the
pertinent operating system.

® Please keep the components and materials that were packed together with this product (such as
(D-ROM media) in a safe and convenient location at your office. Please make them available to
the authorized maintenance personnel who will require them to perform the repair work.

Note on Repairs

Authorized maintenance personnel may need to use the remote BMC operation function to perform
repair work on the built-in I/0 interface, PCl Express card, etc. When authorized maintenance
personnel perform the concerned repair work, have them set up and use the console (connected to
MMB USER port (for system administrator use)) near the main unit. Depending on the content of
the repair, the customer may be requested to log in to the system. Also, the system administrator
needs to witness the repair work. For details on the BMC remote operation function, see 1.6.2
Remote operation (BMC), in the PRIMEQUEST 2000 Series Administration Manual.



Before requesting a repair

If @ problem occurs with the main unit, see 11.2 Troubleshooting in the PRIMEQUEST 2000 Series
Administration Manual and confirm the problem. If you cannot solve the problem even after
referring to the manual, contact your sales representative or the hardware repair consultation
center. Confirm the model name and serial number shown on the label affixed to the right front or
System ID Card at the left top front of the device and report it. For the label affixing locations, see
the figures showing the label affixing locations.

Moreover, see 11.2 Troubleshooting in the PRIMEQUEST 2000 Series Administration Manual
beforehand to check any other required items. The system settings saved by the customer will be
used only at the time of maintenance and discarded when the maintenance work is finished.

® |abel affixing locations
- the label affixed to the right front

- System ID Card at the left top front side
To reach this SID card, the front cover must be removed.




Contact address for repair-related consultations

If you are among the following groups of customers requiring repair services, please contact the
"Fujitsu hardware repair consultation center." Support service agreement customers should contact
their customer support center.

® (ustomers without a support service agreement

® (Customers requiring repairs within the warranty period, in accordance with the warranty
agreement

® (ustomers without a support service agreement who require repairs after the warranty period
has expired

 On-site repairs are conducted by a service engineer designated by Fujitsu. The service
engineer visits the customer on the first business day after the day the problem is reported,
or later.

» Depending on the product for which service is provided and the work hours, a service fee
may be charged for each case. The fee amount includes technical support, parts, and
transportation.

Contact address for comments

If you have a comment or request regarding this manual, or if you find any parts of this manual
unclear, please take a moment to share it with us by filling in the form at the following website,
stating your points specifically, and sending the form to us.

https://www-s.fujitsu.com/global/contact/computing/PRMQST_feedback.html

This document shall not be reproduced or copied without the permission of the publisher.
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