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Red Hat Enterprise Linux Server

In line with Fujitsu's Linux strateqy, all PRIMERGY servers are being released and
certified for Red Hat Enterprise Linux Server. Fujitsu offers low-price Red Hat
Enterprise Linux Server products and suitable Support Packs.

Features

uredhat

Linux Value Proposition

Fujitsu offers best-in-class support for Windows and Linux with the
same level of commitment for those operating systems. Fujitsu is a
full-line infrastructure provider with close cooperation to leading Linux
distributors, I1SVs and service partners.

All PRIMERGY servers are being released for the current and
predecessor version of Red Hat Enterprise Linux Server. Once released
for Linux all servers will be maintained regarding hardware, BIOS and
Linux updates. They will also be re-released for new Linux versions
according to Fujitsu's PRIMERGY Linux release strategy.

Green IT

Red Hat Enterprise Linux Server Overview

Red Hat Enterprise Linux Server is an enterprise platform well-suited for
a broad range of applications across the IT infrastructure. Red Hat
Enterprise Linux sets standards by offering greater flexibility, efficiency,
and control. It works across a broad range of hardware architectures,
hypervisors, and clouds. Corporations and agencies that standardize on
Red Hat Enterprise Linux Server are free to focus on building their
businesses, knowing they have a platform that delivers more of what
they need.

The products are described under http://www.redhat.com/rhel
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Features

OEM Subscriptions and Fujitsu Services

The Red Hat Enterprise Linux Server (RHEL) can be purchased from
Fujitsu as an OEM product according to the Red Hat product structure
and Fujitsu service offers based on those. In the following these fix
bundles, comprising subscriptions and related services, will be called
products.

Server products can either be installed physically on any server with the
right to deploy up to four virtual machines or as right-to-use each
subscription for deployment of up to two virtual machines in a
virtualized environment.

On top of the server subscription there are add-on subscriptions for
optional, chargeable extensions of the base system. These add-on
subscriptions inherit the service level (Premium or Standard Support)
from the installed server subscription. Those level 3 subscriptions must
also be completed by respective additional Support Packs.

The subscriptions for one, three or five years can be used for all
versions of Red Hat Enterprise Linux Server on all the PRIMERGY models
that are released for it. These subscriptions entitle customers to
download and deploy patches and also service packs up to and
including the new versions that Red Hat makes available for Red Hat
Enterprise Linux Server. With the purchase of a Linux subscription
customers receive a software key, which enables the necessary
registration in the Red Hat portal.

Maintenance

The Red Hat Enterprise Linux Server products include the right for a
limited period of time to use patches, updates and even version
upgrades on the licensed server. These are all provided on the Red Hat
Network (RHN). The subscription documents include the key for the
necessary access to the Red Hat Network.

More related information can be found at
http://www.redhat.com/software/subscriptions.html.

Support

Under the agreement Fujitsu undertakes to provide level 1 and level 2
support - i.e. related Support Packs and Service Contracts - for the
products. To enable this requirement to be met, products also entitle
Fujitsu level 2 support to use Red Hat's product-related level 3 support,
which is responsible for handling and rectifying Linux problems after
they have been clarified and passed on from level 2 support.

To use any level of support it is necessary to register the relevant
hardware on the Red Hat Network by using the key provided via the
Linux subscription.

Terms & Conditions
The following regulations have to be observed.

1. Generally, all OEM products may only be used on released
and certified Fujitsu hardware.

2. Initially, subscriptions may only be purchased together with
the hardware on which they are to be used. They are offered
with terms of 1, 3 and 5 years. Since these products are
version-independent, it makes economic sense to opt for
multiple years. The three-year products are offered at 15%
discount on the total price of three single-year subscriptions.

3. Incase of hardware replacement subscriptions may be
transferred from the old to the new hardware.

4. Different offerings for initial and renewal are available.
Renewals for customers with initial orderings before 1.6.2016
can use renewals with special release.

5. According to the OEM regulation for each Red Hat Linux
subscription, which only comprises Red Hat level 3 support,
additional level 1 and level 2 support from the Fujitsu service
price list is mandatorily required, as otherwise the handling
of Linux customer problems is not possible.

6. The service products are not tied to the hardware, but to the
subscription with all its limitations. A valid subscription must
always exist for the whole service period.

7. By using Red Hat OEM subscriptions and Fujitsu Support
Packs the customer accepts the related terms and conditions
of Red Hat and Fujitsu.

References: http://www.redhat.com/licenses/eulas/

Ordering information about the products can be found in the
corresponding Product Facts at http://ts.fujitsu.com/linux.

Hardware releases and certification

In line with Fujitsu’s Linux strategy, all PRIMERGY servers are being
released and certified for Red Hat Enterprise Linux Server about 4
weeks after the server release and are included in the Red Hat
hardware catalog https://hardware.redhat.com.

References

You can find information on the hardware releases for Red Hat
Enterprise Linux Server at
http://docs.ts.fujitsu.com/dl.aspx?id=a9e600b9-e4cb-4f48-aa41-632f6
9058421.

Important Red Hat information is described at the following site:
https://partners.ts.fujitsu.com/com/products/servers/primergy/opsys/lin
ux/pages/rhel references.aspx

Please note the separate data sheets on the hardware and the Red Hat
Enterprise Linux Server Product Facts
http://docs.ts.fujitsu.com/dl.aspx?id=c42a1bbe-f20b-4¢39-b8e4-52b86
d077clc
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More information

Fujitsu platform solutions

In addition to Fujitsu PRIMERGY Servers,
Fujitsu provides a range of platform
solutions. They combine reliable Fujitsu
products with the best in services,
know-how and worldwide partnerships.

Dynamic Infrastructures

With the Fujitsu Dynamic Infrastructures
approach, Fujitsu offers a full portfolio of IT
products, solutions and services, ranging
from clients to datacenter solutions,
Managed Infrastructure and
Infrastructure-as-a-Service. How much you
benefit from Fujitsu technologies and
services depends on the level of
cooperation you choose. This takes IT
flexibility and efficiency to the next level.

Computing products
www.fujitsu.com/global/services/computing/
- PRIMERGY: Industrial standard server
- SPARC Enterprise: UNIX server

- PRIMEQUEST: Mission-critical IA server
- ETERNUS: Storage system

Software

www.fujitsu.com/software/

- Interstage: Application infrastructure
software

- Systemwalker: System management
software

More information

Learn more about Fujitsu, please contact
your Fujitsu sales representative, Fujitsu
business partner, or visit our website.
www.fujitsu.com

Fujitsu green policy innovation

Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on
the environment. Using our global
know-how, we aim to resolve issues of
environmental energy efficiency through IT.
Please find further information at:
www.fujitsu.com/global/about/environment/

Green
Policy
Innovation

Copyright

© Copyright 2018

Fujitsu, the Fujitsu logo, [other Fujitsu
trademarks /registered trademarks] are
trademarks or registered trademarks of
Fujitsu Limited in Japan and other countries.
[Name] is/are (a) trademark(s) or (a)
registered trademark(s) of [Right holder] in
[Country] and other countries. Other
company, product and service names may
be trademarks or registered trademarks of
their respective owners.

Disclaimer

Technical data subject to modification and
delivery subject to availability. Any liability
that the data and illustrations are complete,
actual or correct is excluded. Designations
may be trademarks and/or copyrights of the
respective manufacturer, the use of which
by third parties for their own purposes may
infringe the rights of such owner.
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Contact © Copyright 2018 Fujitsu Technology Solutions, the Fujitsu logo, [other Fujitsu trademarks /registered
FUJITSU Technology Solutions GmbH trademarks] are trademarks or registered trademarks of Fujitsu Limited in Japan and other countries.
Address: Heinz-Nixdorf-Ring1, D - 33106 Paderborn Other company, product and service names may be trademarks or registered trademarks of their
Website: www.fujitsu.com/ respective owners. Technical data subject to modification and delivery subject to availability. Any liability
2018-02-01 ECEN that the data and illustrations are complete, actual or correct is excluded. Designations may be

trademarks and/or copyrights of the respective manufacturer, the use of which by third parties for their
own purposes may infringe the rights of such owner. [Other disclaimers]

Page 4 of 4 www.fujitsu.com/



