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Hybrid Solution of
Customizing

MS Autopilot and

DeskView Load

made4you – your personal factory
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More variety 
external

More variety 
internal

Loyalty
Target Group 

oriented 

Variety is the key today

Customizing
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Made4you portfolio

Logo Lasering / Printing
Master Key

Pre-Staging Engine

XXL Packaging

Lifecycle Management

Digital Hardware Information Master SW

Label with flexible content

Type Rating Label

Autopilot Services

Bios Freeze Bios Settings

DeskView Load

Hardware Services

Add on Services

Software Services

Consignment

Long Life

Fujitsu-Public 5
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TCO
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Customer needs

Demand for

Tailor-made solutions

Requirements of customers are changing

• Growing complexity of business relevant attributes

• Increasing market for individualization

• Increasing requirements for customization  
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You are looking for…

Customer specific 

rollout support 

Lot Size 1 

Ready-to-run 

systems 

technical identical systems

Customer specific 

components 
One order code

Supported platforms: Desktop, Mobile, Workstation, Thin Clients and 3rdPP

End-2-end lifecycle 

management

German Design 

combined 

with  

Japanese 

Quality

Individual, personalized
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LogisticTypes for CCD Clients 

Our offering - Meet your needs!

Delivery of pre-configured 

systems within 48h ex warehouse 

from Fujitsu Technology Solutions 
distributors

Distribution Stock

Systems configured via 

WebArchitect

Standard Lead Times

Integrated into the standard 

production and logistic chain of the 

factory – as well as the staging 

center

Delivery times depend on customer 

requirements

Project Stock vs. Pre-Production Stock

value4you built4you made4you
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Hardware Services Software Services

made4you

Integration of customer components

Master key solution

Customer inventory labels, 

reports

Vendor sheets

Bulk packaging 

Individual logo

(laser / print)

Slot fix

Customer-specific 

Bios-/RAID configuration

HW- / BIOS Freeze

Ready to run systems 

(“Golden Master”)

Personalized systems via 

DeskView Load / MS Autopilot

Secure deactivation of iAMT

Flexibility

Ease of 

Mana-

gement

Efficiency

Cost 

Effecti-

veness

Quality

Energy

made4you – Services
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Overview – Staging Solution DVL
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Staging Center EDCC

EDCC = European Distribution and Configuration Center - Germany
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Staging Center EDCC

Personalized

Rollouts 

Final

Customer

Location

Rollout

Requirements

Product

Requirements
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End-2-End Process

P  R  O  J  E  C  T  M  A  N  A  G  E  M  E  N  T (over the full project life cycle)

Order qty >=1

Customer specif. 

Order-Code

Individual

Staging Data

Customers‘ infrastructure

within Fujitsu production

Personalized

Pre-Staging and Staging

Driver Resposibility at

Fujitsu

Multivendor

support

Logistics: VDC, FTL, PCS

Known Consignor global

Customer
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Overview – Staging Solution MS APD
Introduction

The Basics – made4you services in a nutshell

Overview – Staging Solution Deskview Load

> Overview – Staging Solution MS Autopilot Deployment

Hybrid Scenarios

Conclusion
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DeskView Load (DVL)

1

Production

of system

2

Fully automated and 

personalized staging of

systems within the

customer‘s infrastructure

(via VPN), e.g. MS SCCM, 

Matrix-42, … End User: Ready to work

Personalized devices delivered directly to employee

„Ship to desk“

Placing the order

incl. staging data

3

IT Admin

4

Customer/

Workspace  

Primary Site, 

e.g. MS SCCM

Local Depot Server, 

e.g. MS SCCM DP

Internet

Fujitsu Factory / Staging Center

Customer/ Partner Fujitsu 17
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APD scenario – “Self deploy”

5

Customer  

1

Production

of system

Creation of

Hardware Hash 

(Device IDs etc.)

Self deploy

Employee unboxes device, self deploy
3

Off-the-shelf and shrink-wrapped devices

delivered directly to employee

3

IT Admin/

Partner

Sending of HW 

Hash

Upload HW HASH + Applications

& Configure Autopilot

APD Service Cloud

4

Customer/

Workspace  

2 Send Hash

Fujitsu Factory / Staging Center

Hash

#

Hash

#

2

Customer/ Partner Fujitsu 18
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APD – “ready to install”

5

Customer  

Self deploy

Employee unboxes device - ready to install

Off-the-shelf and shrink-wrapped devices

delivered directly to employee

IT Admin/

Partner

Upload of HW HASH

Applications & 

Configure Autopilot

4

Customer/

Workspace  

3

3 Upload Hash APD Service Cloud

1

Production

of system

2

Creation of

Hardware Hash 

(Device IDs etc.)

Fujitsu Factory / Staging Center

Hash

#

Hash

#

3

Customer/ Partner Fujitsu 19
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APD – “ready to work”

Customer  

Employee unboxes device – system -

ready to work

Fully installed devices

delivered directly to employee

Upload of HW HASH

Customer/

Workspace  

3

IT Admin/

Partner

Configure AutoPilot

& Applications

4

White glove

Installation

5

4 “White Glove” APD Service Cloud

2

Creation of

Hardware Hash 

(Device IDs etc.)

1

Production

of system

Fujitsu Factory / Staging Center

6

Hash

#

Hash

#

Customer/ Partner Fujitsu 20
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End-2-End Process

P  R  O  J  E  C  T  M  A  N  A  G  E  M  E  N  T (over the full project life cycle)

Order qty >=1

Customer specific

Order-Code

Individual

Staging Data

Customers‘ infrastructure

within Fujitsu staging center

Personalized

Pre-Staging and Staging

Driver responsibility at

Fujitsu

Logistics: VDC, FTL, PCS

Known Consignor global

Multivendor

support

Customer
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Levels of Support 

Provide device ID’s 
(e.g., HW Hash to 
customer/artner)

2

Upload device IDs
To the Microsoft 
APD Service Cloud

3

“Windows Autopilot for pre-
provisioned deployment”

4Send Hash

(* hardware hash = eindeutige Identifikation für ein einzelnes Gerät im Microsoft Format)

Hash Upload “White glove”

Product Key ID

1 PKID

Standard – no Fee

Barcode on the box
Ex factory

For stock units

“Existing” M4Y Service

Ex factory

For stock units

“Existing” M4Y Service

Pre-installed systems at the 
customer’s side are installed 
with the configured and 
customized settings / SW out of 
the Microsoft APD Service 
Cloud, when powered on and 
connected to the network 
during the initial setup  

For CSPs (Cloud 
Solution Provider)

De-Registration / 
De-Commissioning

5 De-Registration

For already delivered 
units

Registered by Fujitsu

“Existing” M4Y Service
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Hybrid Scenarios
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Hybrid Scenarios

DeskView Load
MS Autopilot Deployment

Standard made4you

Services

© FUJITSU 2021Fujitsu-Public 24
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Conclusion
Introduction

The Basics – made4you services in a nutshell

Overview – Staging Solution Deskview Load

Overview – Staging Solution MS Autopilot Deployment

Hybrid Scenarios

> Conclusion
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Customers‘ Choice

DeskView Load AutoPilot Deployment

Proven client management

operation based on

MS SCCM, Matrix-42, 

Ivanti DSM, Barmundi, etc.

New approach for

managed workplaces

Cloud based operation

With DeskView Load and Microsoft AutoPilot Fujitsu supports proven and future-oriented solutions of managing 

workplaces in a very efficient way, thereby enabling each customer to follow his specific management strategies. 

Customer Decision

„classical“ Cloud Drivenhybrid
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